How to deal with while G100 onside earbuds no response, not charging or no connection ?

1, take both right and left earphone out of the charging case ，then check whether exist dust on the charging pin of earphone and the case. If have dust, clean it right now. 

2, put both earphone in charging case, then close the case. And charge the case for three hours.

3, clean all the Bluetooth connecting history of the nearby smartphones, laptop or tablet pc. (to make sure this earbuds not connected with nearby device)

4, take both right and left out of the case , long press both right and left side touch button for 8 seconds until you heard “Power off”

5, then wait a while,  long press both  right and left side touch button for 2 seconds until you heard “Power on”, then :pairing”

6, click to connect with phone.

If still can not solve the problem after following these steps ,how to do ?

Send email to support@wavefun.net or Search “Wavefun Audio” from facebook to ask for help. 
